E-COMMERCE

TRACKING ONLINE CONSUMER BEHAVIOR
The global abundance of e-commerce is resulting in an immense growth in numbers, making it difficult to get an overview of the data. Reach.ly is adapting to this mass of information with its new and extensive analytics system for e-commerce retailers. 
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Reach.ly is a platform which tracks online customers’ behavior by analyzing products they view, categories they visit, previous browsing, and around 90 other algorithms. Reach.ly CEOs Ernest Stals and Emils Solmanis and their team have high-value experience in artificial intelligence research and real-time Twitter and social network analysis for telecommunication. A customer’s journey in online retail is divided into four groups: bouncers, drop-offs, basket drop-offs, and purchasers. All clickstreams for each group extend data information on sales cycles, location, number of visits, and money generation, and therefore can provide predictive insights for the e-commerce of a certain company. To collect all data, Reach.ly uses a lightweight pixel-tracking solution similar to technologies from Google Analytics. What is more, machine learning algorithms analyze this tracking to understand which channels generate revenue and which perform poorly, with an accuracy rate of more than 90%. For example, for medium-sized e-retailers with 300,000 visits per month, it takes around one month to collect enough data for mathematical models. The results and developments can easily be followed by the e-retailer on a secured and personal Reach.ly dashboard, shown in appropriate context like “visits until purchase.” All together this new information gives insights that can be implemented in the real-time infrastructures of the web-shop for all possible media. Reach.ly is still developing a Beta version for this onsite engagement, defined by Javascript overlays and currently being used by pilot clients. The updated version will be launched at the end of June, but a complementary Shopify application is already publicly accessible.
www.reach.ly
https://apps.shopify.com/reach-ly
