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BIG NAME RETAILERS ARE INVESTING INTO TECHNOLOGIES THAT ACCELERATE THEIR CHECK-OUT PROCESS. WeAr INVESTIGATES THE TREND
知名零售商正投资于加速其结账过程的技术。穿了这种趋势
2018 may enter retail history as the dawning of the cashier-less store. January saw the opening of Amazon Go, the first brick-and-mortar supermarket owned by the e-tail giant, in Seattle, US. One of its key features is the absence of traditional check-outs: instead, the store is equipped with sensors that record the items being picked up and charge their price to the customer’s Amazon account, allowing shoppers to leave the store bypassing the till. In March, Europe's largest consumer electronics retailer MediaMarktSaturn launched Saturn Express, the cashier-less store powered by MishiPay’s ‘Scan Pay Leave’ technology, in Innsbruk, Austria. Here, too, customers scan their chosen product with their mobile device, and the payment process within the app instantly deactivates the anti-shoplifting system for the product concerned.   
2018年可能会进入零售史，因为这是一个没有收银员的商店。今年1月，亚马逊(Amazon)在美国西雅图开设了首家实体超市——亚马逊(Amazon)。它的一个关键特点是没有传统的收银机:取而代之的是，商店配备了传感器，可以记录被拾取的物品，并向顾客的亚马逊账户收取费用，允许购物者绕过收银台离开商店。今年3月，欧洲最大的消费电子产品零售商MediaMarktSaturn推出了“土星快车”(Saturn Express)，这是在奥地利的Innsbruk，由MishiPay的“扫描带薪休假”技术提供动力的收银台。在这里，客户也会用移动设备扫描他们所选择的产品，而应用程序内的支付过程会立即使有关产品的反商店系统失效。
Big fashion retailers are following suit. In March 2018, US department store chain Macy’s announced several new features coming to its mobile app.  One of them will allow customers to scan and pay for items directly from their smartphone, bypassing traditional cashier service.  By 2019, the feature is expected to be available in Macy’s locations nationwide. Similarly, Nordstrom, which began experimenting with mobile check-out in 2011, has armed its employees with mobile tools allowing them to access content and inventory instantly, as well as increase their floor coverage by not being at the counter.
[bookmark: _GoBack]大型时装零售商也纷纷效仿。在2018年3月，美国百货公司Macy 's宣布了其手机应用的几个新功能，其中一款将允许顾客直接从他们的智能手机上扫描和支付商品，绕过传统的收银员服务。到2019年，这一功能有望在梅西百货全国范围内销售。类似的，诺德斯特龙公司(Nordstrom)在2011年开始尝试手机结账服务，它的员工配备了移动工具，允许他们即时访问内容和库存，并通过不在计数器上增加楼层覆盖率。
Digitizing the check-out process can be seen as a bid to entice shoppers back into stores. “If you want to know the single biggest pain point in our stores right now, it’s the checkout process,” Macy’s chairman and CEO Jeff Gennette told an investor conference in March. “It’s finding the register.  Is there going to be somebody there? Is there a long line of customers and how long is it going to take me to get out?” Mobile payment systems reduce these frustrations and enhance the customer’s in-store experience. 
将结账过程数字化可以被看作是吸引购物者回到商店的一种方式。梅西的董事长兼首席执行官杰夫•根奈特在3月份的一次投资者会议上表示:“如果你想知道我们商店目前最大的痛苦点，那就是结账过程。”“这是找到注册。那里会有人吗?有很长的顾客队伍吗?要多久才能让我出去?移动支付系统减少了这些挫折，增强了顾客的店内体验。
But automating payments isn’t just about getting rid of the queue at the counter: it also has an added benefit of repurposing the role of sales associates. Free of having to manually check out clients, sales staff can now be deployed to deliver more focused customer service, provide consumers with more in-depth product information and, ultimately, achieve higher conversion rates. In other words, to make the brick-and-mortar store what it’s meant to be: a place of meaningful human interaction. 
但是自动支付并不仅仅是为了摆脱柜台上的队列:它还有一个额外的好处，那就是重新定位销售助理的角色。不需要手工检查客户，现在可以部署销售人员来交付更有针对性的客户服务，为消费者提供更深入的产品信息，并最终实现更高的转化率。换句话说，就是让实体店成为一个有意义的人际互动的场所。
   



